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1.2 Prerequisites DotNetNuke remote host backup/ restore

User Manual

Introduction

This module facilitates complete DotNetNuke (DNN) instance backup. Through personal experience, discount web space service
providers (such as GoDaddy.COM) often do not provide any means to backup or restore your DNN instance. Out of
unsuccessful attempts to resolve that issue with the service provider, this module was created to circumvent any need for
cooperation of service providers. Initially this module was limited to taking a database snapshot and storing it into a XML file,
which then later could be restored. In the latest version we added the ability also to backup and restore host files, thus allowing
for complete DNN backup.

This module is freely distributed and may be available through many affiliates and resellers. In some cases their
commission may be included in the price of the license. So, please keep in mind that you can get better price if you buy
the license directly from our site:  http://www.xpidea.com

Once installed, this module WILL NOT FUNCTION without an appropriate domain license file (*.LIC) . Please contact us
(@ see page 15) to purchase the license or request a demo. In your message please make sure you include DOMAIN
NAME where you going to install and use the module.

It may take up to 24 hours to receive the license. Most likely, licenses will not be shipped during national holidays,
weekends and off-office hours.

This product is provided ‘as is’ without warranty of any kind, either expressed or implied, including, but not limited to,
the implied warranties of merchantability and fithess for a particular use. We are not obligated to PROVIDE ANY
SUPPORT FOR THIS PRODUCT, except if you entered into additional paid support agreement directly with XP Idea,
LLC. Support is provided at our "best effort" and only over email.

This is TRY BEFORE YOU BUY software. You can request demo license of the software, before you buy it. Trial version
of the software is fully functional and is not limited any way. After trial period expiration date software will become
completely disabled and not functional.

Once you purchase a license, you'll be given unlimited (here unlimited only means software will not have any time or
functional limit) license for purchased domain(s). Once issued, license CANNOT BE REVOKED, TRANSFERED OR
MODIFIED in any way. There are NO MONEY BACK, once permanent license is issued.


http://www.xpidea.com/Products/tabid/53/ProductID/1/Default.aspx
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Prerequisites

This module is designed to work on DotNukeNuke 3.x host running on ASP.NET 1.1 under MS SQL Server 2000 SP 4 database
AND DotNetNuke 4.x running on ASP.NET 2.0 under MS SQL Server 2000 SP 4 or MS SQL 2005.

The databases size must 100Mb or less. This product is not designed /tested to work with bigger databases. Although, it may
work with bigger ones, since we don't set any physical limit on the database size.

Installation

Installation of Private Assembly (PA) Module

First, you need to upload the module to DotNetNuke host:
. Login to DNN portal with a SuperUser (host) account.
. Go to “Host” tab and select “Module Definitions” menu.

. In the corner of “Module Definitions” header click drop menu and select “Install New Module”.

1

2

3

4. “File Upload” screen will appear.

5. Click “Browse” button and in opened dialog select file “xpidea_backup_dnn4.zip” and click "Ok".
6

. Click “Install New Module” button to complete the installation.

After you finish uploading, you need to add module to the one of the pages available to SuperUser (host) only (1) . Just create a
new DNN page and place the module on it(please follow DNN's user manual). Make sure this page is visible to DNN
Administrators only.

(1) Although module will not function for accounts other than SuperUser, it is wise to put module on the page where
only SuperUser account will see it.

Installation of license file and other considerations

This module will not function without a license file . To obtain license file please contact us (see "Contact Us" section).

1. After you have received the license file (*.LIC), you'll have to upload it into /BIN folder on your site. To do that, please use the
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FTP software or alternatives provided by your host. Please note, on October 9, 2006 release we've provided "Upload License"
functionality located on module "Settings" screen. This functionality will be extremely useful for people who don’t know how to
access portal’s /BIN folder or such access is restricted by the hosting company (for instance GoDaddy’s shared plan)

2. To function properly, this module requires that your IIS worker thread account (usually “ASPNET” or “NETWORK SERVICE”
accounts) have READ permission for all files folders on your WEB site and also WRITE permission to “/BackupRestore” folder in
the application root. Please make sure your security settings are set accordingly. Initially “/BackupRestore” does not exists, but
application will attempt to create it automatically when first time executed. If application fails to create it, you will see appropriate
error message. To resolve the error, go ahead and create this folder manually in the application root (that is side by side with
“/BIN” folder) and define appropriate permissions through hosts security center or through FrontPage extensions.

Database Interity Validation

The database structural integrity is essential in succeeding of database restoration. In some cases, it will not be possible to
restore database, due to its inconsistent structure. The database structure may become inconsistent when you for instance,
install some 3rd party modules and, later on, un-install them. If developer of such module is not very careful about the
un-installation, there will be some database artifacts left in the DB (such as stored procedures or views) which are no longer
valid, since other objects, they depend on, have been removed from the database and no longer exist. While Microsoft SQL
Server allows such artifacts to exist, it won't be possible to restore the database through the scripting, because SQL Server
would prevent that due to missing dependencies.

Therefore to guarantee the database restoration, you MUST make sure your database is in the consistent state. While using
traditional SQL tools - there is no easy way to find out, Microsoft did not provide any tools to report the database consistency.
Therefore, we have developed our own tool called * MS SQL Validation Utilit y” , which will allow you to analyze your MS SQL
database and validate all database views, stored procedures and user functions at once. The tool is free and you can download
it here:

http://www.xpidea.com/Download/tabid/60/Default.aspx

Configuration

Module configuration settings

Configuring the Backup/Restore module is rather simple task. Please login to your portal with ‘host’ account and go to module
‘Settings’ screen through the drop-down menu.


http://www.xpidea.com/Download/tabid/60/Default.aspx

Backup Scheduler DotNetNuke remote host backup/ restore 1.4 Configuration

- Backup / Restore
& Help

¥ Online Help
& print

< Settings
X Delete |

&l Files

521_20_11(secure) .Zip v

Delete  Delete Al Restore Database Only*
Move x|

SECURITY WARNING

On the screen that appears next, scroll down to the bottom and expand “Backup/Restore” setting node. (The portion of the
screen is shown on the picture below).

ackup / Restore settings

In this section, wou can set up settings that are specific For this module.

Protect backup with password:

Number of backups to keep: 5 e

License

Upload license file:
[(Browse.. | ugload

Update Cancel Delete

If you want your backup ZIP file(s) be password protected, please check the checkbox and enter the password.

In the "Number of backups to keep" please select number of backup files (except the latest one) you want module to keep. This
setting in used by automatic backup routine and basically defines retention policy for backup files. For instance, "5" means only
"5" most recent backups will be kept on the server. Once new backup is created, the oldest one will be deleted.

License Installation

Once you send us an email, requesting the license you should receive a license with our next. This reply will have an attached
license file called "xpidea.db.snapshot.lic”. To install the license, you need to store this file on the local harddrive and then upload
it to the portal from the screen above. Click “Browse” to select a file and “Upload” to upload it to the server. From this point on the
Backup module should become fully functional.

Backup Scheduler

Scheduler is disabled by default. To enable backup scheduler you need to login with "host" account and click on to
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"Host\Schedule™ menu. You should see screen similar to this:

~ & Schedule (7]

Retry Time
Type Enabled Frequency Danse Next Start
y o, . Ewery 1 Every 5 o
a/ DotMetMuke, Entities, Users, PurgeUsersCnling, DOTHNETHUKE Minute Minutes Hiskary
# Dothethluke, Services.Log.SiteLog.PurgeSiteLog, DOTHETRUKE Every 1 Day ﬁ‘;‘zrrz = Histary
10/10/2006
:? DotMetMuke, Services, Scheduling, PurgescheduleHistory, DOTNETHNUKE vl Every 1 Day  Every 2 Days i Hiskor:
gzoini Py et
" i Ewery 1 Every 5 "
& DotMetMuke, Services.Log,EventLog.PurgeLogBuffer, DOTHETHUKE Minte Minubes Histary
# Dothethuke. Services Log.EventlLog. SendLaghatifications, Every 5 Every 10 .
Z DOTNETNLKE MinLtes Minutes iR
. ; = Ewery 30 Every 60 10f9fZ006 2
’ v
& DotMetMuke, Services, Search, SearchEngineScheduler, DOTHNETNUKE ) Minutes Minutes 10:22:06 PM Histary:
a// DokMethuke, Modules, Admin. Resourcelnstaller. InstallResources, Ewery 30 Every 60 Hist
DOTHETHUKE Minutes Minutes i
g+ DokMethMuke, Services. FileSyster. SynchronizeFileSystem Every 2 t
Z DOTNETMKE : SRR E Eistory
v 5 Every 30 "
7 DokMetMuke, Services. Cache, PurgeCache, DOTMETNUKE Ewvery 2 Hours Minutes Histary
10f9/2006
@Idea.Backup.Backj.lpSchet:lulerJ xpidea.backup.dnn Ewery 30 Days Every 1 Day 9:5{5:':4 M Hiskory
A
# add Ttem to Schedule =)
Click small pen image near by
Xpldea.Backup.BackupScheduler item. It will take you to the next screen:
¥ Edit Schedule 7]
% Full Class Mame and |
Assembly
%# Schedule Enabled Yes
¥# Time Lapse: l2n Days |
¥# Retry Freguency 1 || Days |
%4 Retain Schedule 10 -
History:
%4 Run on Event: Mone -
¥# Catch Up Enabled: [ves

¥# Object Dependencies:

¥ Run on Servers:

Update Delete Cancel

Click "Schedule Enable" to
enable automatic backups. Set "Time Lapse" to period of time backup will happen. Set other option according to screen above.
Click "Update" to commit the changes.

There are couple things you need to understand about scheduler:

1. Password setting MUST be set in the module configuration to protect privacy of your backups. Scheduler will fail if password is
not set.

2. If your website doesnt receive ANY traffic/visitors, backup will not be performed. This is just the the way DotNetNuke
scheduler works.
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Functional Description

Database All Files
Feb_05_Z006. zip ~
Backup | |Download | | Delete | | Delete all Restore Database®

When you click “Backup” button, module performs the operations according selected options and as result creates a ZIP file
named “Month_Day_Year” that is located in “/BackupRestore” folder. If you have selected “All Files” option, that ZIP will contain
ALL files in your WEB application folder including all of its sub-folders. All previous backup files (located in
“/BackupRestore” folder) don't get included with in that ZIP . All files in the ZIP will keep RELATIVE path to the root folder.

If “Database” option is selected, the ZIP file will include “DatabaseBackup.xml” file located in the “/BackupRestore” folder, but
this file will be physically missing on your drive. This file contains snapshot of your database in XML format, and can be used
later on to restore your database. There are few things you should know about that file and generally about database
backup/restore functionality:

1. Database connection string, specified in WEB.CONFIG file in the root folder, must specify user with sufficient privileges to
CREATE / DROP / ALTER data table, triggers etc.

2. Database users / roles and logins WILL NOT be backed-up. So, please be aware of that fact and define those manually (This
said just in case you use those. In default configuration DNN doesn't use them - so in most cases you have nothing to worry
about ).

3. When restore, the database specified in connection string must exist (though could be empty). Restoration functionality will not
create the database, if it does not exist.

To download selected file, click “Download” button. Please note, some popup blockers may prevent downloading the file, so the
"Download" button may not work. To work around this issue, you may directly enter location of the file into the WEB browser:

http://mydomain.com/MyVirtualFolder/BackupRestore/Feb_05_2006.zip
A N N

Your domain Virtual folder, File name you see
name if any in the dropdown box

Click on “Delete” or “Delete All” button will respectively delete selected file or ALL backup files.

WARNING!

Do not leave backup ZIP files on the WEB server because they contain information that may compromise the security of
your WEB site. After you finish downloading ZIP file(s), please click “DELETE ALL” button, to delete all backup files
stored on the server.

“Restore Database” button will restore the database only; no files will be restored /replaced on your host. Please realize that your
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data in the database and files on file system may go out sync and that potentially may bring your WEB site down. (This is rare,
but possible case).

Backup process

To backup you WEB site, please select one or both options:
- “Database” option will take a “snapshost” of your database

- “All Files” will backup ALL files on your WEB site.

Click “Backup” button. You will see “Please Wait” message displaying status of the backup process. Do not click browser’'s
BACK button or STOP the process during that time. Backup process usually takes several minutes to complete, but time
may vary, depending on your database size and size/ number of files on your site. So, please be patient

After process is finished, you will be forwarded back to original page, and you will see backup ZIP file named with current date in
the dropdown box.

Optionally you can download and delete that file when finished.

Complete WEB site restoration

To perform complete host restoration (database and files), you'll need to download selected ZIP file to your local computer and
locally extract all of its content. Then use FTP or other client software to upload ALL files back to your host root. This cannot be
done automatically by this module, because ASP.NET host process automatically restarts, if certain files are replaced in
application folder. (As of now, we found no way to control this behavior!.)

Important: If you restore to a different WEB host or SQL server, you need to make sure that WEB.CONFIG file extracted
from the ZIP contains proper SQL connection string, pointing to a new SQL server. Restoration process will fail if
connection string is invalid.

After you finish uploading all files, please enter following URL in your WEB browser:
http://lyourdomain.com/DesktopModules/RemotePortalBackupRestore/RestoreDatabase.aspx

(here replace yourdomain.com with your actual domain name).This will automatically restore your database and when complete,
will display your sites home page.

In some instances, when you have empty database, settings in WEB.CONFIG file may specify modules that will be loaded by
application and will attempt to access the database. That may cause application errors and prevent database restoration. As a
work-around, please temporary remove those modules from the WEB.CONFIG and restart the restoration process. After
database is restored, you will need to put those settings back to WEB.CONFIG in order for DNN function properly.
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Migration to another host

This module is NOT specifically designed for migration of the web site, although may provide some useful help in that process.
You should understand that migration is very labor-intensive process, which requires advanced knowledge and good technical
skills; we are not able to provide any free technical assistance in that matter although, giving you an option to use one of our paid
services. If you don't have required skill set or not willing to spend your time on it — please let our technicians handle migration
for you. They have great experience with DNN and have moved many clients’ sites. The migration costs approximately $78/hr*
and usually takes 4 to 8 hours to complete. Alternatively, in case you decide to do migration/upgrade yourself, we will be able to
provide you with technical expert advice for $50 per question/issue.

Here is brief (and is not in any way complete) list of steps need to be taken to migrate your DNN website to another host.

To migrate your WEB site to another host (hereafter "NEWHOST") you should:

1. Install the same version of DNN to your "NEWHOST" - get it up and running.

2. Using our module on your original site, backup both - files and database then download the ZIP.

3. If possible, stop IIS on your "NEWHOST".

4. Open DNN's WEB.CONFIG file of "NEWHOST" and store the SQL connection string in a clipboard.

5. Extract the ZIP to "NEWHOST" DNN folder while overwriting every file.

6. Open again WEB.CONFIG file and replace SQL connection string with the one from the clipboard.

7. Start 11S, but DO NOT go to your website yet!!!

8. Open WEB browser and type-in following URL:
http://newhost/DesktopModules/RemotePortalBackupRestore/RestoreDatabase.aspx if you have the DNN installed in the root of
IIS. Otherwise please include your virtual folder name

http://newhost/MyVirtualFolder/DesktopModules/RemotePortalBackupRestore/RestoreDatabase.aspx.

Hit 'Enter'. You should see "Restoring database" page for a few seconds. Then, if operation succeeds, you'll be automatically
taken to your site's home page.

9. If something went wrong and you got an error -make sure there is DatabaseBackup.xml located in BackupRestore folder of
your new portal (this folder should be right under the root folder, side-by-side with the /BIN folder). If you don't see this file -
extract it again from the ZIP and repeat step 8.

10. If you see your home page, but all skins/themes are messed-up - try to restart IIS.

That should complete the migration, but you should understand there could be some settings in the WEB.CONFIG or in the
restored database, that may prevent you from succeeding. You may need to get some DNN hands-on experience to get those
issues addressed.
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Frequently Asked Questions

Q: Does your backup utility gather data from 3rd party modules. Like TextHTML Versioner by www.benbecker.net and the
Calendar by www.avanced.net among many others. Also, do you offer an &amp;quot;unlimited&amp;quot; domains license for
those that have 5+ domains?

A: Our backup utility will perform backup of whole DNN instance. It includes all portals,aliases, domains,modules,skins, themes,
database - everything under the DNN folder.We don't have unlimited license, but please contact us for a discount.

Q: We are currently using DNN 3.x (3.1 | believe) and want to move it in houe at godaddy.com where our domains are. GoDaddy
uses DNN 4.x (4.0.2 currently) would it be possible to move our 3.x data into 4.x?Currently we are rebuilding the site manually
under 4.x DNN.

A: No, you'll have to upgrade to DNN 4.x first

Q: | have a staging DNN instance in one domain, and a production in another domain. Would a single license allow me to use
the backup/restore module for both domains?

A: Technically you'll need two licenses, unless both are subdomains

Q: Licensing question: We run 2 pre-production (staging-like - stage-a.abc.com and stageb.abc.com) servers along with our
production server. Is there any licensing options to help us out?

A: There will be a wildcard license issued to *.abc.com, so it will work for both domains.

Q: Does it also work when SQL-Server is not on the same server as IIS and has no shared drives?

A: Yes, it does! Absolutely!

Release history

August 20, 2007

1. Updated module documentation.
2. Fix: Added support for DNN 4.5.5. Fixed bug in the license upload functionality, caused by changes in DNN core.

3. Fix: In some rare cases MS SQL server would omit precision information on the numeric or decimal columns, causing module
to fail backup.

October 9, 2006
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1. Feature: Added automatic backup and backup scheduling functionality as DotNetNuke scheduled jobs. Defined backup file
retention policy.

2. Feature: Implemented password protected backup files.

3. Feature: Added functionality to upload license file directly to /BIN folder of the web site ( Before, users of GoDaddy shared
plan had to use 3rd party tool to do so).

4. Feature: Improved backup file downloading functionality - will be more consistent and less affected by popup blockers and
browser security settings.

August 17, 2006

1. Feature: Added functionality to deal with database stored procedures and functions which are in invalid state during the
backup. Module will make sure they get recreated when restored.

May 30, 2006

Bug fixes:

1. Fixed an issue where precision and scale values were reset to default values (18,0) after restoration of the database for
decimal column types.

2. Fixed an issue where decimal based user defined type will get invalid precision and length after database is restored.

3. Fixed a bug with binary data column being reset to default length after database restoration.

4. Fixed a bug where database restore operation will fail with error "Such user defined type already exists in the database".
5. Fixed an issues with column collations not being stored / restored.

6. Fixed a bug where date's am/pm indicator was not stored in the databases backup file, causing dates being restored with
"AM" hours.

7. Fixed an issues where backup operation will fail if table had ‘timestamp' column.

8. Fixed "Database object not found" error, causing restore operation to fail. This error was often caused by user not being
member of server administrative role, although in the "db_owner" role, with users's default database schema is set to anything
else but the "dbo".

Known issues:

1. Rare: In some cases user defined data types will be recreated under user's default schema, not the "dbo" schema. Although,
in the most cases "User defined data types" are not used by DNN modules.

2. Rare: After restoration, "timestamp" column values will not correspond original values after the database restoration. This is
the way "timestamp" data type behaves by design. See "SQL Books Online" for more details.
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March 27, 2006

1. Fix: Addressed the issue where module will not function under "Medium™ trust ASP.NET setting. Partially trusted callers will be
allowed to call the module.( http://support.microsoft.com/?kbid=839300)

March 19, 2006

1. Fix: Fixed "Wait.aspx page not found" error in cases when portal been located in subfolder of a domain.
2. Fix: Applied "Normal" stylesheet class to all text in the module, so it will look consistent with other DNN modules.
3. Fix: File not found error after executing "DesktopModules/RemotePortalBackupRestore/RestoreDatabase.aspx”.

4. Feature: Automatic removal of "DatabaseBackup.xml" if it was accidentally left by administrator or due to restoration process
failure.

5. Fix: Module was not redirecting to default page of the WEB site, after complete database restoration is complete.

March 12, 2006

1. Feature: Added support for DNN 4.X
2. Feature: Migrated to ASP.NET 2.0

3. Fix: Added transactional model to database restore process. Now restore process will rollback all database changes in case of
some error.

4. Feature: Optimized database cleaning functionality. Depended database objects will be properly discovered and removed.

5. Fix: Large ZIP files may get corrupted or not completely downloaded. Implemented different file download behavior that will
prevent file corruption during download process.

6. Feature: Added support for MS SQL 2005

February 2, 2006 - First public release

1. Support for DNN 3.X and MS SQL 2000

11
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Product Support

Evaluation Users

For sales or licensing questions please call our sales staff at 1(877) 300-2539 or email us at support@xpidea.com. For technical
questions, visit our knowledge base, and read our documentation. If your question is not answered there, try using our
community forums or submit a case with the category as 'pre-sales’, and an engineer will get back to you as soon as possible.

Licensed Users

To answer your technical question, please first try searching our knowledge base, and reading the product documentation. If you
cannot find an answer to your question, submit a case. Gold Support subscribers may also call us at 1(877) 300-2539 for
immediate assistance.

XP Idea offers two levels of support for licensed users

Free Support grants access to all our online resources including knowledge base and community forums as well as full access to
our support portal. Response times vary from 48-96 hours with standard support, and each question submitted to the portal is
addressed to the best of our abilities.

Gold Support has the same benefits of free support, but response times to support portal cases are typically within an hour or
two within business hours (sometimes immediate) as well as phone support. Gold support subscribers have the added benefit of
upgrade protection for all software covered by the contract, for a full year from the date of purchase.

Support Portal

Our customer support portal system accurately tracks your case and is automatically routed to an engineer. Response times are
usually within an hour for gold support subscribers during business hours, and within 24-48 hours for standard free support.
When an engineer adds a comment to your case, you will receive an email notification. The status of your cases can be
accessed from the portal and you may close or reopen existing cases. We use this system as opposed to email because it's
easier for us to track the case, route it to a different engineer, and the system works regardless of SPAM filtering on your or our
servers. Your cases are only visible by yourself and XP Idea engineers.

13






Contact Us

Address:

XP Idea, LLC

P.O. Box 82634
Conyers, GA 30013
USA

Office Hours:

Monday - Friday 9.00 AM - 5.00 PM
Saturday CLOSED

Sunday CLOSED

Phones:

1(877) 300-2539 (Toll free)
(678) 200-2008

Web/ Email: www.xpidea.com
Support: support@xpidea.com

General Info: info@xpidea.com

DotNetNuke remote host backup/ restore
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License Agreement

Backup / Restore Module for DotNetNuke.
Copyright © 2007 XP Idea, LLC. All rights reserved.

END-USER LICENSE AGREEMENT (EULA)

Please review the following license agreement before installing or using the licensed XP Idea, LLC software product and/or its
related materials.

Definition

This XP ldea, LLC End-User Software License Agreement (“EULA” or “AGREEMENT *) is a legal agreement between you
(either as an individual user, corporation or single entity) and XP Idea, LLC (“XP IDEA”) for a product which includes computer
software, and may include associated media, printed materials, and online or electronic documentation (“SOFTWARE
PRODUCT” or “SOFTWARE”). By exercising your rights to install the SOFTWARE PRODUCT, you agree to be bound by the
terms of this EULA, including the limitations and warranty disclaimers.

If you do NOT agree to the terms of this EULA, please immediately destroy all copies of the SOFTWARE PRODUCT in your
possession.

SOFTWARE PRODUCT LICENSE

This SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties.

1. GRANT OF LICENSE.

This is a license agreement, and NOT an agreement for sale. XP IDEA retains ownership of the copy of THE SOFTWARE in
your possession, and all copies you may be licensed to make. XP IDEA retains all rights not expressly granted to you in this
AGREEMENT. XP IDEA hereby grants to you, and you accept, a non-exclusive, non-transferable license to use, copy and
modify THE SOFTWARE only as authorized below.

If you have accepted the terms contained herein, this EULA grants you the following rights:

17
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You are granted a license to install the SOFTWARE PRODUCT on a single production web server, and use it for a single
DotNetNuke installation (instance) assigned single WEB domain name. You are also permitted to use the same license for
unlimited number of development machines running local IIS instance.

If the SOFTWARE PRODUCT includes reusable software such as controls, components, libraries, assemblies, plug-ins, style
sheets, etc. you may NOT use any of these independently of the SOFTWARE PRODUCT.

Source Code: If you purchased the source code, you are further licensed to view the source code of the SOFTWARE PRODUCT
and modify it for your own needs or for redistribution. Under no circumstances may the source code be re-distributed in any
non-compiled form or used as the basis for creating a product that contains the same or substantially the same functionality as
any XP IDEA product.

In no case shall you rent, lease, lend, redistribute nor re-license THE SOFTWARE PRODUCT or source code to a 3rd party
individual or entity, except as outlined above. In no case shall you grant further redistribution rights for THE SOFTWARE
PRODUCT to the end-users of your solution.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

Termination. Without prejudice to any other rights, XP IDEA may terminate this AGREEMENT if you fail to comply with any of
terms and conditions of this AGREEMENT. In such event, you must destroy all copies of the SOFTWARE PRODUCT and all of
its component parts, source code, associated documentation, and related materials.

3. COPYRIGHT.

All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images, photographs, animations,
video, audio, music, text, and incorporated into the SOFTWARE PRODUCT), the accompanying printed materials, and any
copies of the SOFTWARE PRODUCT are owned by XP IDEA except for certain portions for which XP IDEA has obtained
redistribution rights from the title or copyright holder. The SOFTWARE PRODUCT is protected by U.S. copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE PRODUCT like any other copyrighted material.

4. WARRANTY AND LIABILITY

18

XP IDEA expressly disclaims any warranty for the SOFTWARE PRODUCT. THE SOFTWARE PRODUCT IS PROVIDED "AS
IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE
AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN
ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE. Because some states do not allow the exclusion or limitation of
liability for consequential or incidental damages, the above limitation may not apply to you.

If you have any questions regarding this End User License Agreement, please email to XP IDEA at info@xpidea.com


mailto:info@xpidea.com

XP Idea, LLC

P.O. Box 82634
Conyers, GA 30013
USA

www.xpidea.com
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